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Deploying multiple iPads

 Determine your needs 

 Consider a pilot within your section

 Identify terms of use



Policies: Contracts

 Contracts per individual
 Specified administrative contacts for lost, theft or damage

 Responsible for reporting all instances of lost, theft or damage
immediately

 Replacement costs listed for each item

 Must include PHI - Terms of Use (on the next slide)



Policies: Protecting PHI

 Patient Health Information (Terms of Use)
 You must not “Jailbreak” or make any attempt to gain elevated privileges on 

the iPad

 If for any reason, the iPad is reset to its factory default, you must contact 
your administrator to have it reconfigured prior to its use in the hospital

 The iPad is intended for work; no apps should be installed that interfere with 
this primary purpose

 You must not leave your iPad unattended in the Hospital

 Do not store any patient information (PHI) locally on the iPad. It is 
recognized that PHI can be transmitted via hospital email and that this is 
stored locally on the device. This is the only exception to this rule.

 Log out of your account when finished using the iPad

 Do not share your iPad password with others

 Do not lend your iPad to others 



Policies: Infection control

 Sign In/Sign Out Forms
 Will fellows/attendings take home the iPads?

 If not, who do they sign in/out to?

 Have forms been created for this sign in/out format?

 Has all individual username/passwords been wiped from the device
during or prior?

 Where will devices be stored overnight?

 Infection Control
 Required to clean devices after every patient encounter

 Cases and  Screen protectors
 Easy to wipe clean & Help avoid damage from cleaners

 Cleaning solutions approved by infection control (IC)
 Should contain bleach & ammonia

 IC has sanctioned our use of cavicide & saniwipes for disinfection

 Any other cleaners  must be approved by infection control for 
use



Policies: Theft/Loss

 Theft/Loss
 Who to contact?

 Section coordinator of iPads

 UCPD (if lost/stolen on campus)

 CPD – a police report must be filed immediately and a copy provided 
to your iPad coordinator

 File a claim with your insurance provider

 How to prevent theft/loss?
 iPad & case asset tags

 Lock screens set with program contact info

 MobileMe or Mobile Device Management configuration under 
program account for coordinator management (set up shown on next
slide)

 iPad coordinator spreadsheet for device management

 Appropriate storage locations for iPads (if applicable)

 Insurance!



Policies: Tracking Devices

Configure MobileMe on iPad
 Free ‘Find My iPad’ tool!

 Head to settings on your iPad home screen

 Click on ‘Mail’, then choose ‘Add account’

 Choose the MobileMe option

 Input your Apple ID and info

 Turn on, allow access & save

 MobileMe will now be listed

under your ‘Mail’ accounts



Policies: Tracking Devices

 Using MobileMe on 
your desktop
 https://me.com/find/

 Login using program’s 
Apple ID or allow 
individuals to create 
accounts

You can determine iPad location, send a 
message, page the iPad, remotely lock or 
remotely wipe the device!



Portability: Accessories

 IMR tested brands
 RJ Cooper

 http://www.rjcooper.com/ipad-
carry-case/index.html

 ieCase (no longer sold in the 
version we purchased)

 http://ipad24h.com/accessories/ie
case-ipad-case.html

 Griffin Stylus
 http://www.amazon.com/Griffin-

Technology-Stylus-iPhone-
touchscreens/dp/B0041D0K1Q

 iClooly Stylus
 http://www.amazon.com/iClooly-

Stylus-iPhone-Devices-
Version/dp/B0032J1NM0



Portability:Accessories

 Although still being piloted, our current iPad screen 
protectors: Griffin Matte finish, Clear finish & Dflex 
finish (found at any major retail vendor)

 Our current iPad cases: ModulR
http://www.modulrcase.com/

 Our current asset tags
http://www.myassettag.com/



Orientation: a coordinator’s view

 Our basic checklist:
1. Order iPads through NSIT 

computer store (BuySite)

2. Order necessary accessories 
through vendor contacts

1. Cases/Stylus/Extra Chargers

2. Docking stations

3. “Cool” accessories (i.e. cases 
w/speakers, keyboards, 
adjustable mounts, etc)

4. Asset tags

5. Insurance

3. Set up manuals, contracts & 
policies to handout

1. Be sure to include required 
PHI protection

4. Begin communication to 
faculty/fellows for “pre-
requirements”
1. CNET username/passwords

2. iTunes account set up*

3. Provide coordinator contact info

5. iPad configuration prior to 
handout

6. iPad configuration during 
orientation

7. Regular updates
1. Email/Website

8. Section support via coordinator



Orientation: products & contracts

 Different types of iPads
 16 GB, 32 GB or 64 GB

 Wi-Fi only or Wi-Fi with 3G

 Pilot different accessories to determine which best 
fits your use of the iPad! 
 Does your case/screen meet Infection control standards?

 Policies should be clearly listed within the contract 
and manual

 Contracts must include the required Patient Health 
Information – Terms of Use detailed in slide #2!



Orientation: CNET

 Obtain a CNET ID/Password (or find your old CNET 
password!)
 https://cnet.uchicago.edu/claimacct/index.jsp

 Please note that if a password does not appear under your username, this 
means that you already have a CNET ID/Password. 
http://itservices.uchicago.edu/services/cnetid/

 iTunes Set Up
http://www.apple.com/ Click on iTunes

Download 
iTunes to your 
desktop



Orientation: iTunes accounts

 iTunes Set Up Continued
http://www.apple.com/

When download is 
complete, double-
click on the iTunes 
icon on your 
desktop. Next, click 
on the iTunes 
Store. Select ‘Sign 
In’ and input info.



Orientation: pre-configuration

Once you configure your original iPad, this can 
serve as a standard for all future devices by 
choosing the “Restore from backup” option!

Double-click here to update device 
name



Orientation: pre-configuration

If you choose to set up a new iPad then 
set others as backups, be sure to 
remember the iTunes password of the 
original iPad. All backups will prompt you 
for this password.

Rename devices by double-
clicking your devices name.

Look for new iOS 
software updates 
here.

Pre-configuration is complete!



Orientation: Mobile Device Management

How do I as a 
coordinator configure 

or keep track of 
multiple devices?



Orientation: Mobile Device Management

 iPad configuration during orientation – using the 
iPhone configuration utility tool
 Allows basic management of standardized iPad 

applications, emails, weblinks and security settings 
through profiles pushed onto the iPad device

 http://www.apple.com/support/iphone/enterprise/

Go to this 
website and 
download 

this 
software 

onto your 
desktop

Go to this 
website and 
download 

this 
software 

onto your 
desktop



Orientation: Examples of Mobile Device 
Management Settings



Orientation: Examples of Mobile Device 
Management

 Mobile Iron – available as a free iPad app & 
supported by UCMC IS mobility team
 Allows policy settings based on section 

 IS remote wipe if device is reported stolen

 Pushes web clips via email to suggest faculty/residents/fellows 
to download an app recommended by the section

Suggests UCMC 
section weblinks to 
download onto iPad 
homescreen as well as 
webclips of iPad apps!



Orientation: consistent communication

 Options on how to 
communicate system 
updates, new application 
recommendations, new 
products for 
faculty/fellows, answer 
FAQ’s, provide your 
program’s iPad manual, 
etc.
 Group emails

 Section or program 
website



HELPFUL LINKS!

 Guided Video Tours of the iPad 
http://www.apple.com/ipad/guided-tours/

 Deployment Scenarios of your iPads 
http://www.apple.com/ipad/business/integration/

 Mobile Device Management Option 
http://www.apple.com/ipad/business/integration/m
dm/

 Deployment Resources 
http://www.apple.com/ipad/business/resources/

 iPad Initiative Site 
http://medchiefs.bsd.uchicago.edu/iPad.html



THE END


