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Time Delay Messages/ Managing Challenging Patient Messages
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a. Click Mychart in patient header
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1. Ask Resident if they have any questions about patient messages.
Give tips on Managing Challenging patient messages
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4. Query CareEverywhere for complicated patients seen elsewhere. . . .
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Following up on your blood pressure
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Dear Ambulatorylll CBISTest,
This message is to fellow up on your high bleod pressure in clinic. Reply

Please check your blood pressure a few times per week and send me the resultin a note or in the attached

[] Do not allow patient reply
flowsheet.

+ Send patient reply to me

If you need further instruction, please call the clinic at 773-702-6840




