
Firm Faculty Coaching Topic PGY2 #3
Managing High Risk Patients

1. Find resident Primary Care Provider Dashboard (a-c)

2. Review resident panel with Risk Scores and Lost to Follow-
Up report. Any patients need to be scheduled? Resident 
PCP name removed if never came to appt? (d-e)

3. Sort patients by: f. General Risk Score, g. ASCVD risk h. 
Last PCP appt, and Next PCP appt. Help resident make one 
tangible change (i.e. send a list of 5 patients to pcg_orders to 
scheduled in clinic (f-h)
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a. Click your dashboard tab

b. Click the dashboard type and search 

‘Primary Care Provider – Personal’

c. Select ‘Primary 

Care Provider –

Personal’ 

d. Click ‘My Patient Panel 

with Risk Scores’

e. Click ‘Lost-to-Follow-Up’ 

report

f. Double click 

General Risk to sort
g. Double click 

ASCVD Risk to sort

h. Scroll right to find 

Last PCP and Next 

PCP appt to sort


