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MyChart Communication with Patients

1. Go to In Basket. Click on New Patient Message to
generate a new MyChart message to a patient.
Chose patient and start message (a)

2. Generate a new message to patient. Decide if you
want to delay message, allow the patient to reply
back, or add attachment (b-€e)

Take the same steps when replying to Patient

Advice Requests. Click on Request and decide

whether to

1. Open the MyChart Encounter to place orders,
write note, or route to clinic staff (f)

2. Reply to the patient message if no other orders,
notes, or routing needed (g)

g. Reply to
patient in
MyChart?

f. Open MyChart
Encounter? |—|
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+" Complete <y MyCht Enc = C& Reply to Patient

QuickActions = + Done
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h. Make sure

PCP is resident

Ambulatorylll CBISTest
Male, 74Yrs, 12/11/1947 Patient Care Team
1t Burth: None
MRN: 2861581 Add PCP: * AddMs

Code DNAR® (has ACP docs) * AddMe 4 Ff
HOA: Active

j. search Resident
and add as PCP to
allow patient to
message in MyChart

Add Team Member

YON: None
ending: None

FCP: None

Stephen J Heaney, M.D.
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a. Click New Patient Message
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Ambulatorylll CBISTest
Male, 74¥rs, 12/11/1947
Sex Assigned At Birth: None
MRN: 2861581

Code: DNAR* (has ACP docs)
HCA: Active
OON: None

Attending: None

FCP: None

MAGING AND PROCEDURES
lone

Stephen J Heaney, M.D.
&/ PCP - General

‘rimary Cvg: None
Allergies (14)
‘athway: None

iP: 145/76 ! >1 day
it 162.6 cm (5 4%)

Veight: 55 kg (121 1b 4.1 oz}
>365 days

INCE YOUR LAST VISIT
ir No visits
% No results

‘ARE GAPS

D LUNG CANCER SCREENING

D ZOSTER SERIES VACCINE (1 o...
D ANXIETY SCREENING

D AAA SURVEILLANCE 4.5-5.4 cm
9 3 more care gaps
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SnapShot Chart Review  Results Review | Patient Message

Patient Message

L - Ambulatorylll CBISTest

Regarding Ambulatogylll CBISTest
Blood Pressure <:I

b. Add Title

d. Delay Send?

D

Delay sending unti

ates
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Notify me if not read by

Tisaa

Hln -BEESD+ & DRE
Dear First Name Last Names,
| got your message about your blood pressure being high. | have been trying to reach you by phone but have R

been unable to reach you

Please call 773-702-6340 with questions,

Julie L Oyler, M.D. <:

Please send me a message with your recent blood pressure readings and we can discuss increasing your dese

c. Add
Message

e. Allow Reply?

[ Do not allow patient reply

+ Send patient reply to me

Tasks & Attachments @

A
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Save as QuickAction

Attachment 4 Add
General Questionnaire 4 Add
History Questionnaire 4 Add
e. Add
Attachment?
4 X
Send Cancel




