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PCG Resources

1. Please ask the resident if they can describe the following:

1. Nursing team – Does resident know who their nursing care team is? Where 
they sit? What their names are? Have they visited them in person today? (i.e. 
PCG Careteam 1 = Caroline Palmer and Terrell Hicks, sitting in room 3340)

2. Pharmacy – Does resident know about PCG pharmacists (AMS or Amy 
Wainwright). Do they know where they sit? Do they know how to use 
PHARM7 consult order for cost of meds, prior auth etc?

3. Medical Assistants – Does resident know how to find the MA assigned to 
them for the day?(Please show daily assignment sheet) Do they know what 
the MA responsibilities are? Do they know how to use the huddle column to 
communicate with MA’s?
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2. (Flip to back) Please ask the resident if they can describe:
1. Social worker – Does resident know how to message Daviel Thomas? ( 

EPIC message or EPIC SW order) Do they know where she sits in clinic? ( 
front of DCAM 3B).

2. Advance Practice Nurses - Does resident know when to refer to APN for 
between visit care? Send messages to APN for what is needed in the visit?

3. Behavior Medicine vs Collaborative Care – Does resident know difference? 
Between BMED and Collaborative Care? See below



Firm Faculty Coaching Topic PGY2 #1

2


