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MyChart Pr. Time  Status a. Open Encounter in Schedule

Telehealth Visit Review

Activated 1 1:15PM  Signed VDEOVISIT RETURN

H... Ritn-one time visit p/t of [

1. Go to schedule and open encounter (a) Activated [ 1:45PM Signed VIDEO VISIT - RETURN H.. HD/f
2. Go to Rooming Tab to Launch Video Visit or Activated [ 2:15PM  Signed VIDEQ VISIT - RETURN H... Rin-VIDEQ, follow up for
copy Video link or Handoff to Haiku (b-c) Activated 2:45PM  Signed TELEPHONE VISIT - RETURN H... rn-TELEPHONE® discus
3. Goto Ambu|at0|’y Virtual EXpreSS Lane Activated [0 3:15PM Rooming in... VIDEOQ VISIT - RETURN H... Jiang pt/chronic & worse
(search in SmartSets if not already present) Activated 345PM  Signed TELEPHOMEALSIT _DETLIDN B TELEWISIT naralah |

(d) : b. Go to Rooming tab I—
4. Select Chief Complaint and start note (e-f) < Q@ 6 0 O QO @ ) ren. revow oy | Notes | .. Ak

3

Rooming @
& @ @ 9 ' @ @ ‘ V| peath.. Reven., istory | notes .. " # | 9 annotated Images [?3) Questionnaires ] Benefits Inguiry i References J Dictations ~ % Open Orders §& Care Teams More =
@
) Express Lane Q Express Search Exit VIDEC  Connecl Contacts Visit Info Current Meds Verify Rx Benefits Allergies History Smoking Cessation &
ESSUNERIERY Chiof Complaint Express Ly d F d A b V | V ) E |_ Social Determinants PT Vitals Needs Assessment Care Everywhere Education MyChart Questionnaire BestPractice
9 Chi i . FIn m iIrtual Visit Express Lane
& Chief Complaint p Gender Identity/Sexuality Results Console|
+ ca| 5 B C. Launch Video Visit .
Abdominal Pain Back Pain Blood Pressure P Cold Symptoms Dizziness ®|Connect [
Follow-up Headache Hospital Follow-Up | Hypertension Injection Joint Pain
B Launch Video Visit Copy Video Link | %] Handoff to Haiku

[ No one is connected.

Knee Pain Lab Results Leg Pain Medical Evaluation = Medication Request | New Patient Visit
Physical Exam Rash Shoulder Pal hroat Urinary Problem Well Child Check

Cough
i i Plan
- e. Add Chief Complaint
Gy it Vs & Add Smaniget. Collzpse All [§3 Annotated Images ] Benefits Inquiry  §§§ References - Dictations ~ % Open
@ Signed Express Lanes

Ambulatory Virtual Visit, Ambulatory Virtual Visit, and Ambulatory Virtual Visit have been signed for this patient. stPractice Med Management SmartSets Goals PowRx

d. Amb Virtual Visit Express
o o \ [ e Lane can also be found in
Virtual Visit Note Routine ¥ Smartsets (search

Patient & OFilte Collapse Sudpestions 2 “ . e
Instructions  virtual Patient Instructions ¥ [ JAmbulatory Virtual Visit Am bUIatory VI rtual V|S|t )
Level of Service & e )
At least isit d is i ired if selecti R 8= Express Lane &
wsingine it noe oz s wioin v smer| 1. Start Virtual Visit note
billing provider (not any other staff). DAdministered in Clinic (PCG)

- Billing Pocket Guide - Telemedicine Visits
Video Visit Return 2

[JRETURN 199211]

[CTRETURN 10-15 MINUTES [95212] [CJAtrial Fibrillation Outpatient Order Set

[TJAME Type 2 Diabetes Management

[JRETURN 20-29 MINUTES [99213] I:‘ Bariatric Routine Lab Panel

[CIRETURN 30-39 MINUTES [99214] [Ichronic Kidney Disease

D RETURN 40-54 MINUTES [99215] N X
B . [“]common Outpatient Infections
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VIRTUAL VISIT NOTE - ROUTINE CARE

. . g. Virtual Visit note can be short using
Telehealth Visit Review Clinical Summary- template or add .atttelehealth Provider

5. Write Virtual Visit note or add _ o to bottom of regular note
. There were no vitals filed for this visit.
.attteleheath provider to regular note. (g-h)

Assessment & Plan: h. Preceptor will use Teaching
6. Select level of service depending on physician attestation to sign and add
type of visit and Iength (I) Encounter Diagnoses & Associated Orders — level of service

7. Route to your attending via the Express

Lane, can to PCG orders here too (j) {ATTTELEHEALTH_TEACHING_PHYSICIAN:TXT, 222140}
ATTTELEHEALTH PCE TEACHING PHYSICIAM:TXT, 222141

8. Remember to send a message to

) , {ATTTELEHEALTH CONSULT PROVIDERTXT 222143}
AMB_PCG_ORDERS" to help schedule {ATTTELEHEALTH_CONSULT_TEACHING_PHYSICIAN-TXT,222145}
follow up, imaging studies, etc (k) (ATTTELEHEALTH_PCE_RESIDENTFELLOW-TXT.222148)

Level of Service A

At least one visit diagnosis is required if selecting a billing LOS. Consider associating problem list diagnoses and/or using th
diagnosis field within the smartset. Select the time-based code that reflects the time spent by the billing provider (not any ott
- Billing Pocket Guide - Teleme?ine Wisits

Video Visit Return &

i. Select level of service

D RETURN [99211] # Detalls

[IRETURN 10-19 MINUTES [99212]

k. Send message to
Staff Message Amb_PCG Orders reruRn 20-20 MinuTES [59213)

[IReTURN 30-39 MINUTES [99214]

[TRETURN 40-54 MINUTES [99215]

To P AMB_PCG_ORDERS x Video Visit New ¥
Video Visit Consult ¥ q .
Telephone Visit (New or Return) ¥ J ROUte the attendlng
I B Ambulatory Virtual Visit you Staﬁ:ed with and Collapse Al
et P raer I can
D% | 2 | E] E] L | G = |[100% Telepsychiatry ¥ CGO de S (0 ca
Postoperative Care ¥ send Separately)
Hello, MyChart Encounter ¥
Please schedule this patient for follow up in 3 months. Other ¥
Please also help schedule mammogram and DEXA. Follow Up 4 Collapse
Thanksl Instructions for  Follow Up and Chart Routing A
anss Appointment Co [T ¢jick details link to specify
pecify =
Lauren ordinator
Ad-hoc A Collapse

Diagnoses  vou can search for a diagnosis by typing in the header of this section.




